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Keywords Abstract
e Inclusive Inclusion of accessibility in various tourist destinations has now emerged
Tourism as one of the widely accepted term to enhance inclusive and sustainable
e Mizoram development across the world. But its study is constrained in most places
¢ Northeast India particularly north eastern states of India. The intent of this context is to
e Tourism address the current scenario of tourism accessibility in Mizoram and also
e India to identify the obstacles faced by individuals. Moreover, understanding

how accessibility could be integrated into the infrastructure, services, and
tourism policies of Mizoram is also a major aim to facilitate equal access
to tourism activities. This study uses bibliometric methods through
VOSviewer to analyse 100 academic articles from the year “2025”, written
by well- known authors worldwide on inclusive and accessible tourism.
Instead of just counting data, it maps key topics, knowledge connections,
and new directions in studies about delicate, high-altitude regions. In
parallel, a structured synthesis of existing writings helps shape a
conceptual framework model based on proven global approaches. By
analysing several practices from Indian hill states and major worldwide
mountainous regions comparatively, we have drawn valuable insights
that could be used in Mizoram's socio-geographical context. The findings
show that although there are accessibility efforts in other hilly areas for
inclusive design, rational policies, and coordination among stakeholders,
Mizoram is yet to experience such policy involvements and capacity
development to achieve similar kinds of results. Drawing from
international as well as regional patterns, the paper suggests a strategic
agenda for the development of inclusive tourism policy, training programs,
and design codes suited for hilly terrain. Thus, the paper bridges an
important research divide and offers a foundation for further studies in
Northeast India.
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Introduction

Inclusive tourism, a branch that guarantees the participation of the disabled in
travel by removing all the barriers, is a very important yet mostly neglected aspect
of the global tourism industry (Cockburn-Wootten & MclIntosh, 2020). Although
the hospitality industry has gone through a lot of changes and has grown
significantly over the past decades, it still poses accessibility problems at a large
scale that need to be addressed, especially for the mentioned society groups like
people with disabilities, the elderly, and so on (Porto et al., 2019). Presently,
around 15% of the entire world population suffers from different kinds of
disabilities, and this number is expected to go up along with the world population
due to longer life expectancies; hence, the need for enabling policies and facilities
in the tourism sector becomes even more acute (Quattrone, 2025). This implies
that the tourism sector must initiate the process of becoming more inclusive not
only as a social obligation but also as an economic imperative that addresses the
different needs of all types of travelers (Blinnikka et al., 2024) (Popovi¢ et al.,
2022). Far from just helping those who struggle to move around, this field touches
lives marked by challenges in thinking, learning, hearing, vision, and more. So,
planning right from the start has to weave together both design and support
seamlessly (Popovié et al., 2022). Because aging populations and long-term health
conditions are making disability more common across the globe, getting inclusive
travel right won’t simply respond to rising demand. It’'ll shape whether the sector
survives at all down the line (Porto et al., 2019).

Literature Review

Looking into studies about inclusive tourism shows researchers now focus on
different angles, like where ideas started, what’s happening today, and how things
might grow (Rubio- Escuderos et al., 2021). Papers suggest it's due to seeing
disabled individuals not just as users but as active contributors needing proper
tools and space (Robles et al., 2020). One key framework points out seven parts
needed for real progress, putting differently abled people at the centre as makers
and enjoyers of travel experiences who can steer scholarship toward lasting
outcomes (Gillovic & McIntosh, 2020). Instead of treating access as an
afterthought, some individuals now see it as central to fair travel, opening doors
for people with impairments to join trips and connect socially (Gillovic &
MclIntosh, 2020). Backed by global bodies like the (UNWTO, 2016) was named
“Inclusive Tourism for All,” highlighting that isolated options fall short because
true progress means weaving inclusion into every level of travel life (Martin-
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Fuentes et al., 2021). Shifting away from old views that frame disability through
health alone, current thinking places barriers outside the person, specifically in
culture, design, and policy. So, limitations don’t come from the body but from
inflexible environments (Gillovic & Mclntosh, 2020). When seen this way,
accessible journeys do not serve one group, but rather they lift quality, fairness,
and comfort for all travellers, regardless of ability (Robles et al., 2020).

In fact, inclusive tourism is one of the key factors in the promotion of human
rights, economic development, and sustainable tourism, which represent the very
essence of society’s well-being around the world (Iacob et al., 2023). The fact is
that the adoption of this global perspective of accessibility covers physical,
informational, and attitudinal factors recognizes that roughly 30% of any given
population has access needs (Darcy & Dickson, 2009). Although there is an
increasing recognition of its importance, still a crucial lack of a guiding framework
1s there to bring smart technologies together to develop inclusive destinations (Lin
et al., 2022). In addition to the above, the fast-paced development of generative
artificial intelligence (Al), natural language processing (NLP), and the Internet of
Things (IoT) presents a new, emerging opportunity to fill this gap, with innovative
solutions for developing more equitable and green smart tourism destinations
(Suanpang & Pothipassa, 2024). These technologies can enable more personalized
experiences, improve business productivity, and provide real-time and contextual
information, thus overcoming traditional barriers to accessibility (Suanpang &
Pothipassa, 2024).

The integration of Gen AI and IoT, for instance, may have the potential to
revolutionize the inclusivity and accessibility of smart tourism, but much work
still needs to be done to tap into such potential to meet a variety of needs
(Suanpang & Pothipassa, 2024). Specifically, identifying the particular strengths
and weaknesses of Gen Al and IoT in meeting the various needs of various groups
of tourists is required, particularly in the context of data privacy, technological
consistency, and the digital divide (Suanpang & Pothipassa, 2024). Therefore,
extensive research needs to be conducted to identify how such advanced digital
technologies can be utilized for good and in an efficient manner to facilitate truly
inclusive tourist environments (Suanpang & Pothipassa, 2024). Such researches
are significant for informing policy and design, so that technological advancement
can be translated into real-world improvements in universal access and, in the
process, does not create new forms of exclusion (Rita et al., 2024).
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Out there, technology is constantly innovating ways for people to travel, with new
ideas that match what visitors are really looking for (Suanpang & Pothipassa,
2024). When technologies such as generative Al, language tools, and networked
devices come together, they provide opportunities - providing better
recommendations, real-time updates, improved travel experiences, and easier
management of the locations that travelers visit (Suanpang & Pothipassa, 2024)
(Aliyah et al., 2023). However, the combination of AI and smart sensors in tourist
locations also poses challenges with respect to personal data. Managing this
requires utmost caution (Aliyah et al., 2023). Nevertheless, incorporating Gen Al
could enhance the speed of content delivery, provide personalized support for
visitors, and improve predictions for all available travel routes (Suanpang &
Pothipassa, 2024). Further, combining IoT with super-fast networks and smart
technology could enable experiences that feel more substantial and personal,
providing each visitor clearer images created specifically for them (Roumeliotis et
al., 2024).

Methodology

The research on inclusive tourism in Mizoram examines special opportunities and
challenges by actively listening to different stakeholders. The research uses a
methodological approach based on observation rather than assumption, enabling
a deeper understanding of global trends and their application to the socio-cultural
context of Mizoram (Rubio-Escuderos et al., 2021). The study utilizes the
bibliometric analysis technique using VOSviewer software of 100 scholarly papers
from renowned databases, published in the year 2025, on the theme of inclusive
and accessible tourism worldwide. This research focuses on the region's tourism
potential for people with special needs and develops the required strategies to
overcome existing barriers (Porto et al., 2019). The research combines different
approaches from various disciplines such as tourism research, disability studies,
and special education to enhance accessibility in Mizoram (Happ & Bolla, 2022).

Conceptual Framework

This part draws insights from careful studies to lay out a straightforward way
toward fairer travel experiences for all kinds of wvisitors, irrespective of their
support requirements (Porto et al., 2019; Blinnikka et al., 2024). Not simply
installing ramps - what matters is connection, dignity and lasting change in how
journeys unfold (Gillovic & MeclIntosh, 2020; Popovié et al., 2022). With these
perspectives, trips take shape so every person, whether facing mobility limits or
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cognitive differences, steps into full participation (Popovi¢ et al., 2022; Cockburn-
Wootten & McIntosh, 2020). When attention shifts to varied life realities - bodily,
thinking, relational - it becomes possible to build fairness right into the journey
itself (Happ & Bolla, 2022).

Effective implementation of inclusive tourism initiatives demands efficient
engagement of stakeholders, and in this regard, there is a need for mutually
dependent collaboration between government bodies, tourist operators, local
communities, and disability groups (Gillovic & McIntosh, 2020). The convergence
of intelligent technologies presents a promising approach to address and mitigate
many challenges to accessibility, resulting in a more open tourism environment
by reducing barriers for tourists with diverse accessibility needs (Lin et al., 2022).
This convergence of technology enables personalized experiences and provides
real- time information, thereby enabling disabled tourists to move around
destinations with greater autonomy and confidence (Popovi¢ et al., 2022) (Cassia
et al., 2020). This approach not only enhances the experience of disabled tourists
but also the overall goals of sustainable and inclusive tourism development
(Blinnikka et al., 2024) (Suanpang & Pothipassa, 2024). Artificial intelligence can
also contribute significantly to the design of smart tourism solutions by analyzing
massive data sets in order to predict and resolve accessibility, challenges, thereby
enhancing the overall experience of disabled tourists during travel (Geng, 2020).

Model Elements and Structure

This model is built on the idea that disability is complex, recognizing that different
people have unique needs and require various levels of help (Blinnikka et al.,
2024). It uses "universal design" to make sure that travel services and places work
for everyone right from the start, without needing special changes (Porto et al.,
2019). Shaped by new technology, tourism can now be customized to fit an
individual’s specific requirements (Robles et al., 2020). For instance, artificial
intelligence can create personal profiles that highlight exactly what a traveller

needs, making the whole experience much better for people who are often left out
(Geng, 2020; Robles et al., 2020).
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Fig 1: Author’s own compilation, adapted from (Porto et al., 2019; Geng, 2020;
Robles et al., 2020; Blinnikka et al., 2024; Suanpang & Pothipassa, 2024)

This collaboration is essential to tap into various resources and competences in
order to create holistic inclusive tourism solutions, making all parts of the tourism
value chain responsive and inclusive of the needs of all visitors (Blinnikka et al.,
2024). In addition, generative Al and the Internet of Things can transform
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inclusive tourism by facilitating real-time context- sensitive interactions and
maximizing the use of resources to better engage visitors with disabilities
(Suanpang & Pothipassa, 2024).

The Case of Mizoram

The landscape of Mizoram has hilly terrain and extensive forests which reflect as
1ts distinctive geographical features, as well as a rich culture. They together create
a unique microcosm to analyse the implementation of inclusive tourism principles
1n a developing, ecologically sensitive environment. A fresh look at how worldwide
access systems might fit into regional settings which comes by respecting each
place's unique character and keeping things open to everyone while protecting
what makes the location special (Porto et al., 2019). Instead of copying models
exactly, adjustments respond to real local demands. What already exists in
Mizoram, such as roads, rules, and support networks, gets reviewed closely. Some
missing pieces stand out when measured beside successful examples from
elsewhere (Porto et al., 2019) (Robles et al., 2020). Yet those same differences
reveal openings where thoughtful design can meet varied traveller needs.

Getting clear on what locals think and need matters a lot. Success in shaping
inclusive tourism plans ties closely to meeting both resident and future visitor
needs (Rochman et al., 2022). From this comes real-world understanding - how
responsible, open travel ideas work inside a national park setting, which offers
value for rules and long-term progress (Sica et al., 2020). Though narrow in scope,
the research adds weight to broader scholarly talk by diving deep into inclusion
within tourism (Porto et al., 2019). Instead of broad claims, it zeroes in on how
parts of Mizoram’s protected natural areas might welcome more people, especially
because many nature trails today remain hard to access for those with physical
Iimitations (Pasca et al., 2022).

A close look at what’s already built inside these protected zones sets the stage.
New ideas must emerge to open paths and share info with everyone who visits
(Pasca et al., 2022).

Instead of standard fixes, testing trail upgrades and using nearby resources could
help those moving differently or navigating without full sight (Moutsopoulos et
al., 2022). From transport routes to lodging spots, even temples and gathering
spots across Mizoram get reviewed so that weak points in reaching them come
into view, which shapes precise changes needed.
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Results

When analysing early findings in a careful examination of existing literature,
some trends emerge, particularly in relation to inclusive tourism and the direction
of future research (Iacob et al., 2023). Success is often related to the level of
cooperation between different groups, as well as the decision-making process.
These examples from Istria County in Croatia and specific protected areas
illustrate this relationship (Popovi¢ et al., 2022; Ginting et al., 2024). Although
top-down models may seem inflexible, efficient collaboration between local
participants is of immense importance in determining inclusive tourist strategies
(Popovié et al., 2022). The key is not only who is involved but also how they are
interlinked.

Discussion

This study displays outcomes from a bibliometric review of 100 scholarly papers
released in 2025, centred on inclusive tourism. Employing VOSviewer, the
examination unfolded across three stages: inspection of source journals, mapping
of keyword links, followed by citation- based overlay scrutiny. Each phase
contributes distinct insight publication patterns emerge clearly, central themes
become visible, while underlying academic influences gradually surface through
interconnected references.

Journal Source Analysis

As explained in Fig 2, a spread of journal sources appears in, outlining
where studies on inclusive tourism emerge by volume, reach, and clustering
during 2025. Despite fragmentation across publishing platforms, thematic
alignment persists and this cohesion suggests boundaries between
disciplines which remain porous here. In terms of origin, “Sustainability”
stands out with central prominence among journals, serving as a principal
channel for studies on access in travel contexts. Its leading position
underscores how closely linked are inclusion in mobility, long-term
environmental planning, and broad regulatory approaches, shaping
inclusive tourism less as an isolated topic and more as part of wider
sustainability efforts.
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Fig 2: Journal Source Analysis

Among notable publications are Annals of Tourism Research, Annals of
Leisure Research, Journal of Hospitality and Tourism Management,
alongside International Journal of Tourism Research - these offer
conceptual frameworks, human behavior insights, plus studies centered on
specific locations. Appearing within the landscape are Scientific Reports and
IEEE Access, together with periodicals focused on intelligent systems and
Iinnovation, pointing toward an increased emphasis on technological
integration, systemic analysis, and evidence- based methods in research on
inclusive travel experiences.

Clearly, journals covering fields like environmental science, social sciences,
engineering, geography, and hospitality show accessibility treated not in
isolation - rather, as part of broader systems linking infrastructure,
governance, technology, and fair spatial design. In Mizoram, such insight
suggests tourism access improves less by isolated policies, more through
coordinated efforts across transport networks, historic structures, digital
tools, and natural resource stewardship.

Co-occurrence (Keywords) Analysis

As explained in Fig 3, an analysis of co-occurrence (keywords) outlines the
core ideas shaping inclusive tourism studies. With tightly grouped nodes,
the visual map suggests deep thematic connections across the field. Though
appearing complex, the structure reflects well- established lines of inquiry.
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Instead of fragmentation, patterns point to cohesion within scholarly focus
areas.
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Fig 3: Co-occurrence (Keywords) Analysis

Linked terms like tourism, geography, business, or economics make up a
central theme, showing how space-related methods combine with financial
aspects when studying access. Because geography appears so often,
attention turns to land features, where things are located, and how areas
get organized, matters that matter greatly given Mizoram’s steep hills and
poor ground connections. A different group centres on tourism, recreation,
together with place coordination, reflecting academic focus on how services
are structured, guest interactions unfold, yet also equitable appeal of
locations. What emerges is movement away from sole emphasis on physical
structures toward access shaped by experience, supported through services,
with relevance appearing especially strong for lesser-known, developing
areas.

Further still, terms like "smart innovation," "computer science," and
"human—computer interaction" reflects a rising role for digital approaches
in tourism especially those aiding access via supportive tech and inclusive
data platforms. With that, evidence shows hilly regions like Mizoram could
advance inclusion by adopting lightweight digital methods instead of relying
on extensive construction when limitations exist. Looking beyond surface
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trends, keyword patterns show tourism studies embrace breadth,
prioritizing inclusion while aligning with environmental care and digital
responsiveness to form a grounded framework for tackling access issues in
remote, ecologically fragile areas such as Mizoram.

Citation Analysis

As explained in Fig 4, node dimensions reveal how often works are cited,
their prominence tied directly to frequency. Colour variation across points
reflects current academic reach, deeper shades marking stronger resonance.
Visualization through layered mapping as seen in Figure 4, traces shifts in
influence over time. Central references emerge not only by age but by
continued engagement across later studies. Influence thus unfolds
gradually, shaped more by sustained relevance than isolated peaks.
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Fig 4: Citation Analysis

Within the web of citations, certain writers stand out like Chung-Shing
Chan (2025a), Ye Ai (2025), Baoling Dong (2025), Devitra V. Lampongayo
(2025), alongside Can-Seng Ooi (2025). Their visibility signals a merging of
viewpoints where inclusion-focused approaches now intertwine with
cultural analysis and governance themes in studies on inclusive travel.

Across tourism studies, links appear deep when viewed through cited works,
tied closely to environmental planning, economic geography, yet extending
into social sciences. Rather than standing apart, inclusive tourism shows
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signs of convergence, pulled together by shared theoretical concerns.
Several scholarly works focused on policy, law, or planning enter here too,
showing how rules and organized decision-making influence what access
looks like in practice.

Notably, a large number of influential studies emerge from Asia and the
Global South, pointing to growing use of locally informed, non-Western
approaches in accessibility research. For Mizoram, this matters because it
supports scholarly work rooted in remote, highland, and multicultural
settings instead of depending only on frameworks from wealthier nations.

Conclusion

The findings for this study in Mizoram are the key and indicate areas of
improvement and possible shifts. The takeaway is that proven strategies are more
valuable than generic promises (Cassia et al., 2020). Best practices for Istria
County include planning and engaging a community, which should be developed
and not replicated. A system that links people, policies, and place is necessary for
long-term transformation and aligns vision with practice (Popovié¢ et al., 2022).
Strategic design is essential for improving inclusion and encouraging greater
participation in tourism development. Additionally, the use of smart tourism
technologies and online platforms emerges as a crucial element that would make
information and services inclusive for individuals with disabilities with no
hindrance, thereby indicating the need to have ongoing evaluation and
improvement of customer experience in order to establish and maintain their
loyalty and satisfaction (Theofanous et al., 2024).

References

Aliyah, N., Lukita, C., Pangilinan, G. A., Chakim, M. H. R., & Saputra, D. B.
(2023). Examining the Impact of artificial intelligence and internet of
things on smart tourism Destinations: A Comprehensive study. Aptisi
Transactions on Technopreneurship (ATT), 5(2sp), 135—-145.
https://doi.org/10.34306/att.v512sp.332

Blinnikka, P., Gunnarsdéttir, G. P., Grahn, A., Tunkkari-Eskelinen, M., Aberg,
K., Liburd, J., Blinnikka, P., Grahn, A., Gunnarsdottir, G. P., & Tunkkari-
Eskelinen, M. (2024). An overview of responsible tourism in the Nordic
countries. Research Portal Denmark, 333, 14—34
https://urn.fi/URN:ISBN:978-951-830-734-4

An International Peer Reviewed Journal of Tourism and Hospitality 90



Cassia, F., Castellani, P., Rossato, C., & Baccarani, C. (2020). Finding a way
towards high-quality, inclusive tourism: the role of digital ecosystems. The
TQM Journal, 33(1), 205—221. https://doi.org/10.1108/tqm-03-2020-0062

Cockburn-Wootten, C., & McIntosh, A. (2020). Improving the accessibility of
the tourism industry in New Zealand. Sustainability, 12(24), 10478.
https://doi.org/10.3390/su122410478

Darcy, S., & Dickson, T. J. (2009). A Whole-of-Life Approach to tourism: The
case for inclusive tourism experiences. Journal of Hospitality and Tourism
Management, 16(1), 32—44. https://doi.org/10.1375/jhtm.16.1.32

De La Fuente-Robles, Y. M., Munoz-De-Dios, M. D., Mudarra-Fernandez, A. B.,
& Ricoy-Cano, A. J. (2020). Understanding stakeholder attitudes, needs
and trends in inclusive tourism: A Systematic Review of Qualitative
studies. Sustainability, 12(24), 10507. https://doi.org/10.3390/su122410507

Geng, R. (2020). Artificial intelligence and the development of smart tourism.

Journal of Tourism and Hospitality Education, 10, 1-17.
https://doi.org/10.3126/jthe.v1010.28730

Gillovie, B., & McIntosh, A. (2020). Accessibility and Inclusive Tourism
Development: current state and future agenda. Sustainability, 12(22),
9722. https://doi.org/10.3390/sul12229722

Ginting, N., Gardiner, S. J., Rahman, N. V., & Saragih, S. N. (2024). Towards a
Conceptual Framework for Sustainable Tourism Governance: A literature

review. Environment-Behaviour Proceedings Journal, 9(28), 329-338.
https://doi.org/10.21834/e-bp].v9128.5859

Happ, E., & Bolla, V. (2022). A theoretical model for the implementation of
social sustainability in the synthesis of tourism, disability studies, and
Special-Needs education. Sustainability, 14(3), 1700.
https://doi.org/10.3390/su14031700

Iacob, V., De Jesus, S. N., & Carmo, C. (2023). An overview of mindfulness
theories applied to tourism: systematic review update and bibliometric
analysis. Quality & Quantity, 58(3), 2213—-2235.
https://doi.org/10.1007/s11135-023-01736-2

Iacob, V., De Jesus, S. N., & Carmo, C. (2023b). An overview of mindfulness
theories applied to tourism: systematic review update and bibliometric
analysis. Quality & Quantity, 58(3), 2213-2235.
https://doi.org/10.1007/s11135-023-01736-2

Lin, K. J., Ye, H., & Law, R. (2022). Conceptualizing Inclusive Tourism with
Smart Technologies. Journal of Smart Tourism, 2(2),
5-14. https://doi.org/10.52255/smarttourism.2022.2.2.2

An International Peer Reviewed Journal of Tourism and Hospitality 91



Martin-Fuentes, E., Mostafa-Shaalan, S., & Mellinas, J. P. (2021). Accessibility
in Inclusive Tourism? Hotels Distributed through Online Channels.
Societies, 11(2), 34. https://doi.org/10.3390/s0c11020034

Moutsopoulos, D., Stergiadou, A., & Psilovikos, T. (2022). Environmental
adaptation assessment on a mountain trail as a pathway to local

prosperity based on a topographical approach. Euro-Mediterranean
Journal for Environmental Integration, 7(4), 545-552.
https://doi.org/10.1007/s41207-022-00334-2

Natalia, P., Clara, R. A., Simon, D., Noelia, G., & Barbara, A. (2019). Critical
elements in inclusive tourism for destination competitiveness and

comparison: Principal component analysis from Oceania and South
America. Tourism Management, 75, 169—185.
https://doi.org/10.1016/j.tourman.2019.04.012

Pasca, M. G., Elmo, G. C., Arcese, G., Cappelletti, G. M., & Martucci, O. (2022).
Inclusive tourism in protected natural areas: an empirical study in the
Lazio region. Sustainability, 14(3), 1736.
https://doi.org/10.3390/su14031736

Popovi¢, D., Slivar, 1., & Bozac, M. G. (2022). Inclusive Tourism and Formal
Planning: Current state of Istria County in Croatia. Administrative
Sciences, 12(4), https://doi.org/10.3390/admsc112040181

Quattrone, G. (2025). Appropriate planning policies for the development of

inclusive and inclusive tourism. Sustainability, 17(9), 3972.
https://doi.org/10.3390/su17093972

Rita, P., Ramos, R., & Moro, S. (2024). Exploring the intersections of Tourism
and Hospitality: A review and research agenda. Tourism & Management
Studies, 20(4), 27—-45. https://doi.org/10.18089/tms.20240403

Rochman, G. P., Afiati, Syaodih, E., & Aji, R. R. (2022). How Inclusive is
Tourism for People With Disabilities? KnE Life Sciences.
https://doi.org/10.18502/kls.v715.12528

Roumeliotis, K. 1., Tselikas, N. D., & Nasiopoulos, D. K. (2024). Leveraging
large language models in tourism: A comparative study of the latest GPT

Omni Models and BERT NLP for customer review classification and
sentiment analysis. Information, 15(12), 792.
https://doi.org/10.3390/info15120792

Rubio-Escuderos, L., Garcia-Andreu, H., & De La Ros, J. U. (2021). Inclusive
tourism: origins, state of the art and future lines of research. European
Journal of Tourism Research, 28, 2803.
https://doi.org/10.54055/ejtr.v281.2237

An International Peer Reviewed Journal of Tourism and Hospitality 92



Sica, E., Sisto, R., Bianchi, P., & Cappelletti, G. (2020). Inclusivity and
Responsible tourism: Designing a trademark for a national park area.
Sustainability, 13(1), 13. https://doi.org/10.3390/su13010013

Suanpang, P., & Pothipassa, P. (2024). Integrating generative Al and IoT for

sustainable smart tourism destinations. Sustainability, 16(17),
7435. https://doi.org/10.3390/sul6177435

Theofanous, G., Thrassou, A., & Uzunboylu, N. (2024). Digital Inclusivity:
Advancing inclusive tourism via sustainable E-Commerce and marketing
strategies. Sustainability, 16(4), 1680. https://doi.org/10.3390/su16041680

An International Peer Reviewed Journal of Tourism and Hospitality

93



